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Privacy Policy 

 

This Privacy Policy (“Policy”) applies to VIVRI® LLC and is pertinent to all information collected by 

VIVRI® through the vivri.com site. It also applies to information that VIVRI® collects through offline 

methods.  

The purpose of this Privacy Policy is to inform you of the kinds of information we may collect, how 

such information may be used, with whom such information may be shared, your choices 

regarding the collection, use and sharing of such information, your ability to access and correct 

such information and the security procedures we use to protect this information. 

 

1. What information does VIVRI® collect? 

 

Information You Provide Us Directly 

 

At different occasions, you may provide information directly to VIVRI®, such as your first and last 

name, mailing address, telephone number, email address, credit card, and banking information. 

For example, you may provide us with information when using the Site or when becoming a VIVRI® 

Independent Leader™ (LIV™). If you do not provide us with the requested information, in some 

cases, we will not be able to provide you the service you have requested. 

 

If you disclose to us any information about another individual, you are required to have secured 

the appropriate consent of that individual for disclosing such information to us. 

 

Information About Your Device and Your Use of the Site 

 

We may gather certain information automatically, such as Internet protocol (IP) addresses, 

browser type, Internet service provider (ISP), referring/exit pages, operating system, date/time 

stamps, your Site activity, and/or clickstream data for purposes such as analyzing trends, 

administering the Site, improving the function and content of the Site, and enforcing our Terms. 

We use standard Internet technologies such as cookies, web beacons, session replay/screen 

capture, and similar technologies to collect this information, as explained below in the section on 

cookies. 

 

We may also collect precise information about your location, such as your mobile device’s GPS 

coordinates, cell tower information and/or WiFi signals. VIVRI® may use this information to 

personalize your experience in connection with your use of the Site, Intependent Distributor 

Centers (IDC), or other VIVRI® products and services. If you do not want VIVRI® to collect and use 

your specific geolocation information, you can disable the location features on your device.  Check 

your device manufacturer settings for how to do so.  

 

2. How does VIVRI® use my Information? 

 

We use the information we collect about you for a variety of purposes, including: providing you 

with the products, services and support you request; processing your transactions and shipping 



VPA190507-1 

your orders; communicating with you about your account or transactions, changes to our policies 

and other administrative matters, or your questions and comments; to better understand your 

interests in order to provide you with promotional information, relevant content, surveys, 

questionnaires, and other materials; improving our products, services and operations; and 

ensuring compliance with our company policies and rules and the law, or as we believe is 

necessary to protect, enforce or defend the legal rights, privacy, safety or property of ourselves 

and others. We also use this information to validate sales made by LIVs™ to help them search for, 

communicate with and validate customers in our systems, and for VIVRI®’s compliance purposes. 

VIVRI® or its authorized third parties may contact you directly for these purposes using various 

contact methods described below. 

 

 

We may retain your information for as long as needed to: provide you services; fulfill other 

legitimate business needs, such as maintaining the proper function of the Sales & Marketing Plan; 

fulfill our compliance and legal obligations; and resolve disputes and enforce our agreements, 

including Autoship Agreements. 

 

3. With Whom does VIVRI® Share my Information? 

 

 

We may disclose your information: as required by law, such as to comply with a subpoena, legal 

proceedings, or similar legal process, including disclosure to authorized third party auditors; or 

when we believe in good faith that disclosure is necessary to protect our rights, protect your 

safety or the safety of others, investigate or prevent fraud, or respond to a government request. 

 

Business Transitions 

 

We may share your information if VIVRI® is involved in a merger, acquisition, or sale of or transfer 

of assets, or in the unlikely event of bankruptcy. 

 

4. How will VIVRI® Communicate with me? 

 

VIVRI® may communicate with you via email, postal mail, telephone, text message, or other means 

on a regular basis to provide requested products and services and/or in regards to issues relating 

to your VIVRI® business (if you are a LIV™). 

 

Additionally, you may receive periodic information on VIVRI®’s business, products, services, special 

deals, and the VIVRI® Foundation through various communication means as described above. 

 

Is my Personal Information Secure? 

We take reasonable steps to ensure that the personal information we collect about you remains 

accurate, timely and secure. Unfortunately, no data transmission over the Internet can be 
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guaranteed to be 100% secure and while we strive to protect your personal information, we cannot 

guarantee or warrant its complete security. 

 

 

5. International Transfers. 

 

The Site is headquartered in the United States. Please be aware that information you provide to us 

or that we obtain as a result of your use of the Site may be collected in your country and 

subsequently transferred to another country in accordance with applicable law. Using the Site 

demonstrates your consent to the processing of information as described in this Policy. 

 

6. Cookies and Tracking. 

 

VIVRI®, as well as certain third parties that provide content and other functionality on our Site, use 

cookies, web beacons, session replay/screen capture, and other similar technologies for various 

purposes, including to analyze trends, administer the website, track users’ movements around the 

Site and to gather demographic information about our user base as a whole. 

 

Cookies are small pieces of information that are stored on computer hard drives. A cookie enables 

the entity that put the cookie on your device to recognize it across different webSite, services, 

devices, and browsing sessions. For example, we may use cookies to recognize you when you 

return to the Site in order to provide you with a better user experience. We may allow third 

parties to use cookies on the Site, but we do not control the use or contents of third party cookies. 

Web browsers often allow you to configure the browser to accept all cookies, reject all cookies, or 

notify you when a cookie is sent. If you elect to reject cookies, please note that you may not be 

able to take full advantage of the features and functions of the Site. To learn more about cookies 

and how to manage them, please visit http://www.allaboutcookies.org/. 

 

7. Modifications to this Policy. 

 

This Privacy Notice may be modified without prior notice to comply with changes in the current 

regulations, internal policies of VIVRI® and/or any other cause. Any modification will be hereby 

published; therefore, we recommend that you review the content and terms of this notice from 

time to time or consult the website www.vivri.com.  

By using the Site following the posting of changes to this Privacy Policy, you agree to all such 

changes. 

 

http://www.allaboutcookies.org/

